MEMBERSHIP TERMS AND CONDITIONS EQ%N hive

DECLARATION

1 If this transaction is carried out in any method including other than in person You agree to remain bound
by these Terms and Conditions regardless of signature for the duration of Your membership with Us.

2  You apply to become a member of The Hive London Group of Companies for the number of months as
stated overleaf or via final confirmation e-mail received from Us.

3 You agree to make a payment as stated overleaf or via final confirmation e-mail received from Us.

4  The joining fee is non-refundable.

5 For Direct Debit payments the initial fee will include Your joining fee and the first Direct Debit amount
due.

6 If selected to pay an upfront fee then You agree to be bound by this Agreement for the number of
months purchased.

7 If selected a Direct Debit payment scheme then after the initial period You agree that the membership
continues on a monthly basis by paying a membership fee.

8  You understand that Your membership must not be used by anyone other than Yourself unless agreed as
transferable by Us.

9 Other than in the event of loss or theft of Your card You will be responsible for the use of Your card by
any third parties.

10 Any loss or theft of Your membership card must be reported to Us in writing.

11 Inthe event of loss or theft of Your membership card not being reported to Us You agree that You will be
responsible for its use.

12 You understand that should You fail to meet any of Your membership fees or breach one of our Ground
Regulation issued by Us that You may be forced to leave the facilities.

13 You confirm that You are not aware that You have any physical conditions which would prevent You from
engaging in the activity to which Your membership pertains.

14 You agree to the Data Protection issued and followed by Us.

15 Unless a prepaid membership this is a Credit Agreement regulated by the Consumer Credit Act 1974.

CANCELLATION

1 Cancellation is accepted only on receipt by Us of 30-days’ prior written notice, signed and dated by You
('Notice').
2 If the membership is paid for upfront no refund shall be issued for early cancellation.

3 If the membership is paid for by rolling Direct Debit the next payment to have been due since receipt of
the Notice will still be taken and this will be accepted as the 'Final Payment'.

4  The membership will be active up to and until one month from the Final Payment being successfully
taken.



